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Let’s start with something new!
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Legacy? Legacy!
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Goals

Rethinking the

way of working Modern, guided

UX design

1 Implementation
for all channels

Standardisation
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Cross-Channel User Experience
Customer Centricity and Collaboration
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Video
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Hinweis

Dein Bankkarte 00123456 verfallt am
31/05/2023 ohne automatischer Verlangerung.
Um das Produkt weithin nutzen zu kénnen
bestell dir eine neue Karte.
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What about Citizen Development? ©

 We discussed Low Code solutions
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* Key Questions
* Do our functional experts really want to develop workflows themselves?
* Do Raiffeisen organisations outside RIS really want to develop workflows themselves?

 Will we become faster if we use low code solutions?

» Are there enough experts on the market? CITIZEN nw“olim
« Do low code solutions fit our DNA? ]
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Tech Stack

Camunda at its core
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Some Theory @ Process Definition vs. Process Instance
BPMN Industry Standard (ISO)
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REVIEW OK?
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BPM Bridge

Ul Reference
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Embedded vs. WEaaS
C7 vs. C8 (Zeebe)
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Embedded Workflow
Engine (library)

Application

Workflow Engine
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Omnichannel

Service

Datasources
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Omnichannel

Service

Embedded JS
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Key Takeaway
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Try it
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